BREAK THE CYCLE AND CHANGE THE FUTURE
Help Jenny’s Place to break the cycles of homelessness and domestic violence for women and
children in Newcastle, Lake Macquarie and the Hunter.
With your support we can keep local women and children safe, housed and free from violence.
Involve your family, friends, neighbours and work colleagues and help us build a better future –
where everyone has the opportunity to meet their potential.
Inside this pack you will find all you need to get you fundraising. It includes ideas, important
information and forms to complete.
Get in touch to discuss your ideas and plans. We’d love to hear from you and to share your
events/initiatives. If you have any more questions, please call us on (02) 4927 8529.

“Without Jenny’s Place, I don’t know where I would have gone or what I
would have done. I didn’t have any money, I didn’t have anywhere to go,
or any family to support me.“ Sophea

Who we are
Jenny’s Place provides direct relief and support to women and children who are experiencing
domestic violence and/or homelessness (or are at risk of homelessness).
Our passionate team is committed to keeping women and children in our community safe, housed
and free from violence. We seek to empower women through honesty, transparency, equality,
compassion and decency. Through our wrap-around care and support, we aim to help our clients
break the cycle of violence and live secure lives.
Find out more about our mission, philosophy and history.

What we do
Jenny’s Place offers a range of services to women and children in Newcastle, Lake Macquarie and
the Hunter region.
We operate:
•

Women and Children’s Crisis Refuge

•

Single Women’s Crisis Refuge

•

Supported Transitional Accommodation

•

Outreach Homelessness Support Program and

•

Newcastle Domestic Violence Resource Centre (NDVRC)

YOUR IMPACT
Violence against women can cause long-term physical and mental health problems. Violence and
abuse affect not just the women involved but also their children, families, and communities. These
effects include harm to an individual’s health, long-term harm to children, and harm to communities
such as lost work and homelessness.
Please help us to maintain our critical services and expand to meet growing demand. Following are
some of the outcomes we achieved in 2018-19 financial year.

1,036 clients supported by
Jenny’s Place services

256 women accommodated in
crisis or transitional housing

156 women and children were
supported to rapidly resolve
their homelessness

553 consultations with women
and children at the NDVRC

287 women were new referrals
to NDVRC with 257 known
children

96 organisations made referrals
to Jenny’s Place and 65
partnered with us to support
our clients

43 women sleeping rough were
supported through assertive
outreach

6 organisations received
domestic violence awareness
training

100% of clients surveyed would
recommend Jenny’s Place to a
friend experiencing domestic
violence

PEOPLE’S STORIES
Thembi’s thanks
“I really appreciate the great help and support that I received from
Jenny's Place Newcastle for me and my two girls. I was a victim of
domestic violence and had no family here in Australia. Life was so
hard for me by myself. Jenny's Place stood with me.
They provided us with good and safe accommodation in the refuge
and everything I needed for my children. After a few months living in
the refuge, we were provided with our own lovely accommodation
for one year. That house was furnished with everything we needed.
We just walked in.
Jenny’s Place then found us another home. It is beautiful, safe, and
convenient to everything including the University of Newcastle,
where I was studying towards my Bachelor of Nursing, children’s
schools, shops and hospitals. In this home, we achieved things I had never imagined for myself or
the girls. Our happiness as a family was restored and our broken hearts mended.
Jenny's Place provided us with a one-on-one case worker who checked on us all the time. This case
worker was amazing and stood by me in every situation I was going through. She accompanied me
to court appointments and interviews. I was really supported emotionally, socially and physically. I
managed to complete my three-year degree in Nursing and graduated in April 2019, all because of
the support and great love I got from Jenny's Place.
Today I am on another level. No more low self-esteem. I am looking for a job to sustain my life and
that of my children. I want to help my community.
Jenny's Place does not discriminate. They treat everyone with genuine love. They connected me to a
lot of services for further help and support. Their help made my dream come true. I am a proud
mother today and a role model for my girls.

“Thank you, to all Jenny's Place staff members, and to the Australian
government, for supporting vulnerable woman and children. You heard our
cry during our hard times.”

Sophea’s story
I met my Australian partner in Cambodia. I came to stay with
him in Newcastle in 2011. We got married. We moved around
for his work, living in Thailand and then Dubai, where my son
was born.
Soon after we got married, our relationship changed. He
started controlling me and telling me what to do. He put me
down and that made me feel uncomfortable about myself. I
had no independence. He only gave me enough money to buy
what we needed.
One day last year he started to yell and I began to have a panic attack. I decided I had to leave. I
grabbed my son and ran to the police station. He was chasing me. It was terrifying. My anxiety was
so high, I couldn’t breathe, I was shaking and my heart was racing. I could hardly even talk, my lips
were so dry. The policeman gave me about five glasses of water. Finally I was able to tell him what
had happened.
My husband came to the police station. He asked ‘Can I have my son, please?’. It was so frightening.
He told them that he never abused me. The policeman didn’t know who to believe. But one day in
Dubai, he abused me and I recorded it on my phone. Every word he said, the yelling and him hitting
me with my son sitting on my lap. When the policeman heard the recording, he believed me. They
locked him up for eight hours. They sent me home to pack a bag and took me to the safe house.
I was exhausted and my son had fallen asleep on my shoulder. They were so nice. They bought
dinner for me and my son. I worried about what I was going to do. We stayed there for one week,
then moved to Jenny’s Place in Newcastle for two months. Then they offered me a women’s housing
property to rent for half price, where I lived for six months. We finally moved into a private rental
house.
Jenny’s Place helped me with the move. They paid for a truck and removalist. Now I have a home
with my son in a safe place. Jenny’s Place referred me to Victims Services. Every two weeks they call
me, with support and counselling. Recently I got a job not far from home. Things are getting better.
Now I have a job, rent and income. Next I want to get my driver’s licence and then hopefully a car.
My husband thought he could do anything he wanted to me. I stood up to him and now I’m back on
my feet. I don’t feel frightened any more.

“Without Jenny’s Place, I don’t know where I would have gone or what I
would have done. I didn’t have any money, I didn’t have anywhere to
go, or any family to support me. “

Jill’s story
Jill Evans retired from her role as Assistant Manager of
Jenny’s Place in 2019, after 32 years of service. She
worked closely with the children who were impacted by
domestic violence.
“Over the years, I have seen the devastating effects on
women of living in violent or abusive relationships. The
main issue confronting them is finding safety. Many of
those who come to Jenny’s Place have low self-esteem,
poor education and lack skills and qualifications. They are unable to find employment, so lack the
means to feed and clothe their children. Finding affordable housing is beyond many of our clients,
who are not used to negotiating with real estate agents or housing providers. These issues all impact
them immediately and into the future.
Jenny’s Place offers women the support they need to leave abusive relationships and empowers
them with the education, skills and confidence to rebuild their lives.
By far the worst effects of family violence, however, are felt by children. Many of them miss a lot of
school, or are forced to move from school to school, because of family violence. Many lay awake at
night, scared for their Mum and fall asleep in class. They can fall behind in their studies and never
catch up, negatively impacting on their outcomes for the rest of their lives.
I’ve seen children going hungry because Dad will not provide money for food, bills, clothes,
excursions or other activities. Isolation from family and friends while fleeing from domestic violence
also has a huge impact on children. At Jenny’s Place, we offer children a safe place and support their
mothers to create a brighter future for
them.
Jill (centre) is pictured here with Jenny’s
Place Manager Marcia Chapman (left) and
business leader Belinda Smith at a 1920s
themed fundraising dinner held at Customs
House in 2013

Jenny’s Place is a beacon of hope
to women and children suffering
the effects of domestic violence.”

OUR SUPPORTERS
Jenny’s Place supporters are right behind us to break the cycle of homelessness and domestic
violence for Hunter women and children. Some of our supporters’ initiatives and events are shown
below. There are also some other suggestions and ideas on following pages.

Port Waratah
The community-minded team at Port
Waratah Coal Services have been fantastic
supporters of Jenny’s Place over many years.
Pictured are Port Waratah staff members
presenting funds they collected in a preChristmas whip-around to help Jenny’s Place
bring a little festive cheer to women and
children in emergency accommodation.
Also pictured, goods staff donated in 2018
and 2019 through their kitchen goods and toiletries
annual Donation Drives.

“Jenny’s Place delivers significant on-theground benefits to the community with
the Newcastle Domestic Violence
Resource Centre in particular filling an
unfunded services gap.”
Trudie Larnach, Manager Sustainability and Corporate
Affairs, Port Waratah

‘Speakeasy’ dinner
A group of Hunter business leaders organised a
fundraising dinner for Jenny’s Place in 2013 at
Customs House. The organisers went on to form
the Equal Futures Project in 2014.

The Equal Futures Project aims to foster greater
diversity in business, to achieve a more
equitable and inclusive society.
The group continues to raise funds to support
local organisations that align with their cause.
They are the team behind the highly successful
International Women’s Day breakfast in
Newcastle each year.

Osborn Law
Osborn Law has a strong community focus and enjoys
contributing to the communities in which we live. Osborn Law
has long admired the great work of Jenny’s Place and has
supported them professionally, with discounted or pro bono
legal assistance as well as contributing to the Jenny’s Place
Christmas Drive to assist their clients each year.
Osborn Law Director, Marissa Dimarco (pictured) contacts
Jenny’s Place in the approach to Christmas each year to find
out what their clients need that particular year over the
Christmas period. Over the years, the Osborn Law team have
donated food and purchased Christmas gifts for women and
children staying with Jenny’s Place to ensure they experience
the joy of Christmas as much as possible. They have further
provided financial support to assist in the ongoing operation
and needs of Jenny’s Place.

“I was inspired to help when I heard of Jenny’s
Place and their work in our community at a
fundraising event. The women who work there
go above and beyond to make a difference to
people’s lives.”
“Their services extend beyond helping women who are fleeing domestic violence. They also help
women and children who are homeless or at risk of becoming homeless and many elderly individuals
displaced from their homes due to reasons outside their control. We are thrilled as a team to be able
to support this wonderful organisation.”

Strategic Group
Strategic Group CEO Chris Boswell looks
for a personal connection to the
organisations he supports. He and his staff
want their giving to make a difference to
peoples’ lives.
“I knew nothing about domestic violence,”
Chris explains. “I had heard the statistics
but they didn’t mean anything to me
personally, until I got more involved with
Jenny’s Place.”
Strategic Group provide extensive IT
support to Jenny’s Place. Every Christmas
they provide vouchers for women and
children who are in Jenny’s Place crisis
accommodation. They have also
supported individuals who are doing
it tough.
Sarah, from Strategic Group, had her
hands full after shopping for Christmas
gifts for children housed at Jenny’s Place.

“For one woman who’d had a
really difficult time, we bought
toys and bikes for her children,”
Chris Boswell, Strategic Group

FUNDRAISING IDEAS
Get online
Set up an online fundraising page to promote your event or activity. It's a really great way for
everyone to support you, especially those who may be unable to make it to your event, but would
like to contribute by making a donation.
This can be set up through Crowdraiser and promoted on your Social Media. Other Australian
fundraising sites include My Cause and Go Fundraise. We’ve provided a sample email and letter at
the end of this pack as a guide to help you to ask your friends and contacts to donate.

Get active
Fulfill your fitness goals while fundraising to empower women to escape violence.

•

Run, swim, cycle, dance, row, paddle or walk.
Invite your work colleagues, friends and family to support your efforts.
Challenge them to be part of a team and seek their own supporters.
Set up your fitness challenge page here.

Get social
Build community by organising a positive
outcome from your next get-together.
Hold a trivia night, talent show, dinner
party, sausage sizzle or barbecue and ask
for an entry fee or donation.

•

Schools
Children and families in our
community are affected by
homelessness and domestic violence. You and your school community can help to
break the cycle.
Organise a dress up or pyjama day for students and collect a gold coin donation
Hold a sausage sizzle or cupcake day and donate the proceeds

•

Work
Bake-off morning or afternoon tea – get the competitive juices flowing in your
workplace. Bakers pay an entry fee to vie for the glory of being voted best baker
each year. You all get to enjoy the results and non-bakers can pay a fee to attend.
Chocolate box – fundraise for us and help your colleagues to survive their afternoon
slump with some sweet treats in your workplace.

Get adventurous
Planning a trip? Get your family and friends to sponsor your
adventure holiday.
Climb a mountain or trek a trail. There are plenty of destinations in
Australia or abroad to challenge you and inspire your supporters.
Keep them updated on your milestones via social media.

Get celebrating
Do you have a special celebration coming up?
A birthday, wedding, Christmas! Why not give up the traditional idea of receiving gifts and instead
give a gift by asking your friends and family to donate to a charity that you care about?

Get raffling
Are you an artist? Do you like to sew? Do you love quilting or
embroidering? Maybe you are great at making jewellery or handmade
items? Why not get creative and once your masterpiece is complete,
hold a raffle. Jenny’s Place benefit from the proceeds you raise and
some lucky person gets your creation that you made with love.

Authority to Fundraise Application
Thank you so much for wanting to fundraise for Jenny’s Place. Your support, and that of other
individuals, groups and business fundraisers, helps us to keep local women and children safe, housed
and free from violence.
To organise a fundraising event or activity to support Jenny’s Place, we need you to complete the
following proposal, in order to be granted an Authority to Fundraise.
Please read our guidelines before filling in the proposal form below. Sign the declaration to
complete your application and email it to donations@jennysplace.org.
Your application will be assessed within 10 working days. Once approved, you will receive a letter
authorising you to fundraise on behalf of Jenny’s Place.

Name of fundraiser i.e. the person organising the event / activity:
_________________________________________________________________________

Name of organisation (if applicable):
_________________________________________________________________________

Address:
___________________________________________________________________________
___________________________________________________________________________
Suburb____________________________________________________State______
Postcode___________________
Telephone (w) ____________________________ (h)_________________________
(Mobile) ______________________________
Email _____________________________________________________________________
Title of Event / Activity:
___________________________________________________________________________

Proposed date of event: ______________________________________________________
Start & finish time: _____________________________________________________
Location of event: ______________________________________________________
_____________________________________________________________________
Number of proposed participants: _________________________________________
Please briefly describe your event:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
How do you plan to fundraise? For example: sponsorship, ticket sales, product sales, raffle,
auction:
___________________________________________________________________________
What is your estimated donation and (if applicable) percentage of sales?
___________________________________________________________________________
Will you be raising money for any other organisations at the event? If yes, please advise
names:

___________________________________________________________________________

Guidelines
•

A “Fundraiser” means the individual/organisation holding the event on behalf of Jenny’s
Place. The fundraiser is not authorised to fundraise for Jenny’s Place until a letter of
authority has been issued.

•

The fundraising activity will be conducted in the name of the Authorised Fundraiser and
is their responsibility. The fundraising activity must meet the requirements of relevant
laws and regulations.

•

You must hold a Fundraising License issued by a State or Territory Governing Body to
fundraise for any charity within Australia. By registering your fundraising with Jenny’s
Place, you become legally authorised to fundraise under our license.

•

The ‘Jenny’s Place’ name or logo cannot be used as part of your activity’s name without
approval in writing. Once an Authority to Fundraise has been granted, you are able to
say that “all funds raised are to be donated to Jenny’s Place” and use the words “Proudly
Supporting Jenny’s Place”

•

Please provide copies of all advertising/marketing using Jenny’s Place name or logo for
approval before publication.

•

Jenny’s Place does not provide public liability insurance to cover community fundraising
activities.

•

Jenny’s Place are unable to undertake tasks for the Authorised Fundraiser or promote
their event through media relations. We are here to support you as much as possible
however you will need to manage any ticket sales, organise prizes and keep track of your
finances, including the collection of money.

•

Jenny’s Place will do their best to accommodate requests for someone to attend your
event. However please understand we are unable to fulfil all requests (as much as we
would love to!).

•

It is a requirement of the Charitable Fundraising Act 1991 that you keep records of
income and expenditure for your activity.

•

It is a requirement that expenses drawn from your income should not exceed 40%.
Jenny’s Place will not pay any expenses incurred by the Fundraiser.

•

Jenny’s Place can provide general and Donation Tax receipts for approved fundraising
activities. Tax-deductible receipts can only be issued to people donating $2 or more.

•

Tax-deductible receipts can only be issued in return for a straight donation, that is, when
the donor receives no benefit.

•

The following are not tax-deductible because the person gets something in return for
giving:
o ticket purchases (e.g. raffle),
o entry to a fundraising activity,
o donations of good or services,
o auction purchases.

•

Please send the proceeds of the fundraising activity, together with any relevant
correspondence to Jenny’s Place within 30 days of the conclusion of the fundraising
activity. Please contact donations@jennysplace.org for the banking details.

•

Please send us details and photographs, so we can keep a record of your activity and
include your story in our newsletter or on our website.

•

Any funds that are raised for Jenny’s Place through the Authorised Fundraiser are
allocated by Jenny’s Place to wherever the need is most urgent. You can learn more
about Jenny’s Place services on our website.

Declaration:
 I agree to abide by the terms and conditions for fundraising for Jenny’s Place.
 Information provided in the Application for an Authority to Fundraise is accurate.
 I hereby indemnify Jenny’s Place from any loss or liability arising from my fundraising
activity.
 I acknowledge that Jenny’s Place can withdraw approval from any fundraising activity
that is in breach of the guidelines.
Name: __________________________________

Date:

__________________________________

Signature: _______________________________

SAMPLE EMAIL FOR YOUR SUPPORTERS
Dear [friend’s name]
Unable to get to my upcoming [fundraiser name e.g. bake sale, run, craft stall] at [event venue] on
[event date]? I’m fundraising for Jenny’s Place, who delivers Domestic Violence and Homelessness
Services for women and children in Newcastle. Jenny’s Place supports more than 1,000 local women
and children each year to escape abusive and violent relationships and rebuild their lives. They also
support women who are homeless, or are at risk of becoming homeless, to find secure housing.
Everyone deserves to be safe and securely housed. Please help me to support these important
frontline services by making a donation to my cause online at [insert online fundraising page link].
Donations over $2 are tax deductible.
Thank you,
[Your name]

SAMPLE LETTER FOR YOUR SUPPORTERS
Dear [First name]
Please help me to keep women and children safe
I hope you can join me at my upcoming [Fundraiser name] on [Fundraiser date] at [Fundraiser
venue].
I’m fundraising for Jenny’s Place, who delivers Domestic Violence and Homelessness Services for
women and children in Newcastle.
Jenny’s Place supports more than 1,000 local women and children each year to escape abusive and
violent relationships and rebuild their lives. They also support women who are homeless, or are at
risk of becoming homeless, to find secure housing.
Everyone deserves to be safe and securely housed. By supporting Jenny’s Place services, you are
helping to break the cycle of domestic violence and homelessness in our community. You are
transforming the lives of women and children to help create a brighter future for our region.
Your generous support will assist Jenny’s Place to provide crisis and transitional accommodation for
women and children who are fleeing violence; and to offer outreach services to those facing the
despair of homelessness.

Your support and that of our other donors and supporters, helps Jenny’s Place to operate the
Newcastle Domestic Violence Resource Centre. Here, women and their families can access
counselling, support, advice, advocacy and referral to other services to help them escape violent or
abusive relationships.
At the Centre, trained counsellors assist women to establish safety and escape plans. They empower
them by informing and educating, boosting their skills and self-esteem, and supporting them with
resources. They also provide practical support including clothes, toiletries, food and household items
to set up new and safe homes.
No matter what their individual circumstances and needs, Jenny’s Place assists women and children
to live safely and without fear. With the help of donors like you, they offer them the support they
need to move on with their lives.
Please help me to support these life-altering frontline services by coming along to [Fundraiser
destination] on [Fundraiser date]. Or if you are unable to attend, please make a donation to my
cause online at [insert online fundraising page link]. Donations over $2 are tax deductible.
Yours sincerely,

[Fundraiser name]

